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YA« : / Instructions Seat No.:

GuRisd £aldd [1dl Grral ur szt quidl,
Fill up strictly the above details on your answer book.

\ Student’s Signature

u. 1.

u. 2.

u. 2.

u.

dladid Hlanani anoal (sisugl uia) (10)
Explain Following in Brief (Any Five)

Geulgd vt AAl AL S1E5URL AR dgladiedl wigl ol

List down any four differences between Product and Service.
(A2 Hi5Ra1 e uldudl siugl ol Gl Ll

Give any two examples of Niche marketing in Service.

Aalel [Azda ul <l gl ol

List down extended P's of Service.

ulesa dlHl g 97

What is Medical Insurance?

i ulsul arvaifaa s2i.

Define Process in Service.

ARAHL nAlA Al Y wisdl AR Sudluiidl 4 qul,

List down names of four companies that provide tourism services in India.

A¥ Al ded ooz [Aeiplid 34l <d 2iamal vid ude sal? ddl |2 [@Qlha uibalda
YL AU, (14)
How you will identify and Select Service Target Market Segments? Also explain

various Positioning for Service.

OR
Al HemzAlBAH dsondal [AA8 M Yaizll g4l (07)
Explain various common issues involving in Service Intermediaries.
S-siHd vy Uldu Se2rilleuLl [2aar uHonal, (07)

Explain E-Commerce as Service Intermediary in detail
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u. 3.

u. 3.

u. 4.

d)

dal «dl Uiss2 saqusezd [Ao1da1R uuondl.
Explain Service New Product Development in detail

OR
Adl U9l AU MRA 61501 Gt [QR1daR UMonAl.

Explain Indian Banking Industry in detail with respect to Service Management.

559 6l 4 [Raaar yumal.
Explain Following in Brief. (Any Two)

MRl U 8 QIHAL USSR
Challenges faced by Indian Tourism Sector

HI52 Ui Adl dal Geuled 072ild UM USSRl

Challenges to New Service product introduction in Market Place

AL Heue] dLly F-51uddl s1EL 2t AR514EL

Advantages and Disadvantages ofE-Commerce as Service Intermediary,
AL AR dAded YAl

Market Leadership Strategies in Service.
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